
The
C

o-operators is com
m

itted
to

protecting
t h e

priv acy, confi dentiality,accuracy and security
of

the personalinform
ation

it
col l e cts ,uses,re t a i n s

and
discloses

in
the course

of co n d ucting
business.

B
u ildin

g R
e l a t i o n s h i p s

w
ith

You
To

build
a

lasting
relationship

w
ith

you,and
to

provide
you

w
ith

requested
products,services

and
advice,w

e
require

specific
inform

ation.The
inform

ation
w

e
gather

aboutyou
varies,depending

on
your

desired
productor

s e rvice. W
e define “personal inform

ation” as inform
 at i o n

–
oral,electronic

or
w

ritten
–

aboutan
identifiable

individual,including
(butnotlim

ited
to):

•
nam

e,address
and

telephone
num

ber

•
age,gender,fam

ily
and

m
aritalstatus

•
driving

record

•
previous

insurance
and

claim
s

experience

•
m

edicaland
health

inform
ation

•
em

ploym
ent

inform
ation

•
banking

inform
ation,credit

rating,
paym

ent
records

•
identification

num
bers

•
assets

and
liabilities

U
sin

g Your P
erson a l

I n
form

 a t i o n
A

s
partofour

relationship
w

ith
you,our

group
of

com
panies

m
ay collect, use and disclose your

personal
inform

ation
to:

•
identify

you

•
understand

your
needs

•
confirm

 your application
inform

ation and

assess your eligibility
for products and serv i c e s

•
provide

you
w

ith
ongoing

services,establish
and

m
aintain

com
m

unication,and
to

respond
to

your
inquiries

•
investigate

and
settle

your
claim

s,and
determ

ine
your

eligibility
for

benefits

•
offer

com
plem

entary
products

and
services,

and provide inform
ation thatm

ay be
ofinterest

to
you

•
prom

ote
com

plem
entary

products
or

services
to

you
from

business
partners

w
ith

w
hom

w
e

have
form

ed
an

association
•

m
eet

regulatory
requirem

ents

W
e

m
ay

collect,use
and

disclose
your

inform
ation

w
ith

our
group

ofcom
panies, your

agent,bro k e r,plan
a d m

 i n i s t r a t o r,sales
representative,other

insurers,
insurance

reporting
agencies,creditbureaus

and/or
any

other
person,corporation,firm

,or
enterprise

(exam
ple:the

M
otor

Vehicle
Licensing

Bureau).
This

w
ould

only
be

done
as

reasonably
required

for
the

purposes
stated

above.

Before
using

your
inform

ation
for

any
purpose

other
than

those
listed

above,w
e

w
illexplain

the
purpose

and
obtain

your
consent.W

e
do

notsellclientlists,
nor

do
w

e
collect,use

or
disclose your personal

i n f o rm
ation w

ithout yourconsent,exceptw
here

authorized
by

law
.W

e
do

notshare
your

health
inform

ation
w

ithoutyour
express

consent.

Your R
igh

ts
You

have
the

rightto
access

your
personalinform

ation

and
requestchanges

ifrequired.Itis
your

legalright
to

choose
notto

provide
us

w
ith

som
e

or
allofyour

personalinform
ation,or

to
deny

us
the

use
or

disclo-
s u re ofyour

inform
ation for

certain
purposes.Should

you
exercise

this
right,w

e
w

illnotu n re a s o n a b l y
w

ithhold requested products
or serv i ces; how

ever,
certain

inform
ation

m
ustbe

provided
in

order
to

supply
the

requested
products

or
services.

By
providing

your
consentfor

us
to

collect,use
and

disclose
your

personalinform
ation,w

e
can

better
provide

you
w

ith
personalized

services
and

products,
inform

ation
and

counsel.This
m

ay
include

–
butis

notlim
ited

to
–

specialproductoffers,contests,
com

m
unity

events,and
new

discounts,coverages,
products

and
services.

M
aintaining

the
security

ofyour
personalinform

ation
is

a
top

priority.O
nly

authorized
personnelhave

access
to

your
inform

ation,and
our

system
s

and
procedures

are
designed

to
preventthe

loss,m
isuse,

unauthorized
access,disclosure,alteration,or

destruction
ofyour

inform
ation.O

ur
com

m
itm

ent
to

security
is

em
phasized

in
our

C
ode

ofEthics
and

extends
to

the
contracts

and
agreem

ents
thatw

e
sign

w
ith

externalsuppliers
and

service
providers.

W
e

retain
your

inform
ation

only
for

as
long

as
required

by
the

purposes
for

w
hich

itw
as

collected
and/or

any
legalor

regulatory
requirem

ents.



W
e

in
ten

d
to

be
w

h
ere

C a n adian
s are ,w

ith
product s

C a n a d ian
s

n
eed,w

h
en

th
ey

n eed
th

em
,h

ow
ever

th
ey

w
ish

to
buy

th
em

.
For

over
55

years,The
C

o-operators
group

of
com

panies
has

provided
quality

insurance
coverage.

Today,w
e

insure
over

tw
o

m
illion

C
anadians.W

e
are

the
largest

C
anadian-ow

ned,m
ulti-product

insure r
because

our
products

and
services

–
and

the
w

ay
in

w
hich

w
e

deliver
them

–
continue

to
evolve

to
m

eet
the needs

of our
clients. O

ur coast-to-coast distribution
system

and
strong

co-operative
roots

m
ake

us
a

true
hom

egrow
n

cham
pion.

W
hen

you
insure

w
ith

The
C

o-operators,you
receive

dependable
insurance

for
your

auto,hom
e,life,

group,business,farm
and

travel–
and

investm
ent

funds
–

thatare
backed

by
expertise

and
experience.

A
s

m
em

bers
ofIm

agine,an
initiative

ofthe
C

anadian
C e n t re for

Philanthro p y,w
e

find
new

w
ays

to
s u pp o rt

the
voluntary

organizations
and

netw
orks

atthe
core

ofour
com

m
unities.A

nd
that’s

the
sam

e
dedication

w
e

bring
to

each
ofour

clients.W
ith

over
700

dedicated
outlets,three

callcentres,Internetaccess
and

900
independentbrokers

across
C

anada
–

w
e’ve

gotyou
covered.

M
M
G
109

(02/04)
Visitour

W
eb

site
atw

w
w

.cooperators.ca

P
r i vacy Q

uestion
s,

Com
m

en
ts or R

eq u ests ?
Ifyou

w
ould

prefer
thatw

e
notuse

your
inform

ation
a s

setout in this
bro c h u re– or

ifyou
have

a
question,

com
m

entor
other

requestpertaining
to

privacy
–

you
m

ay
contactyour

agentor:

T
he

C
o-operators

Privacy
O

fficer
Priory

Square
G

uelph,O
N

N
1H

6P8
T:1-888-887-7773

E:privacy@
cooperators.ca

C
o-operators

G
eneralInsurance

C
om

pany
C

o-operators
Life

Insurance
C

om
pany

For
m

ore
inform

ation
aboutThe

C
o-operators

please
visitour

W
eb

site
atw

w
w

.cooperators.ca.

(Please
in

clu
d

e
th

e
co

m
p

any
yo

u
d

ealw
ith

,in
yo

u
r

in
q

u
iry).

T
h

e
C

o
-o

p
erato

rs
g

ro
u

p
o

f
co

m
p

an
ies

in
clu

d
es:

O
u

r
G

ro
u

p
o

f
Co m

 p a n i e s

U
N

IF
E

D
IN

SU
R

A
N

C
E

B
R

O
K

E
R

S
L

T
D


